The
integratedITSM™




The mtegratedI'TSM ™
System

Navigating I'T Service Management in the Digital Era

AR\ Professional
' Qw‘ DESIGNATIONS

-

>



© Professional Designations Corp. 2024. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or by any means (electronic,
photocopying, recording, or otherwise) without written permission from Professional Designations
Corp. Inquiries for permission to reproduce, transmit, or use this material for any purpose should be
directed to the publisher, Professional Designations Corp.



Contents

Acknowledgements
The integratedITSM Book Series
Foreword
Introduction
IT Service Management Frameworks
Chapter 1: What Is Integrated IT Service Management?
Defining Integrated IT Service Management
The integratedITSM System — The Three Levels of Integration
Chapter 2: Systems Thinking and Systems Theory
Systems Theory Applied to Integrated IT Service Management
Applying Systems Thinking to Frameworks and Models
Integrated IT Service Management Components
IT Leadership
Enablers
Execution Processes
Performance and Improvement
Chapter 3: Measurable Benefits of integratedITSM
Conclusion

References

I

IV

VI

11
12
13
15
17
18
20
21
22
22
24
26
31
32





