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15. KNOWLEDGE MANAGEMENT

Topic/Question

15.1 Unique Reference
Does the tool allocate a unique reference number to each new record/entry?

15.2 Access Controls
Does the tool have access controls/ permissions that can be defined by the client? Different
levels of access (eg read-only, read/write) for users, IT staff and suppliers.

15.3 External Input/Import
Does the tool allow the linking to or capture of data/ information from external sources? Such
as suppliers and websites.

15.4 Legislative Details
Does the tool allow the recording of information about relevant legislation? Such as for SOX,
ISO 20000 and others.

15.5 Attachments
Can the tool accommodate attachments in a variety of formats? Eg emails, documents,
multimedia.

15.6 Knowledge Transfer
Does the tool allow the transfer of knowledge from one part of the service lifecycle to another?
Eg, as would be needed from design to transition or transition to operations?

15.7 Data Complete/Valid
Does the tool provide the means to validate new data inputs? Eg, compliance with legislation,
copyright, intellectual property or existing records held.

15.8 Out of Date Records
Can the tool record, delete or archive out of date or unwanted information?

15.9 Reason for Information

Does the tool allow the reason for the record to be held? Eg, for a project or a technical
system.
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