Media Information

FOR IMMEDIATE RELEASE

PINK ELEPHANT UPDATES ITIL FOUNDATION SELF-PACED
ONLINE CERTIFICATION COURSE

Enhanced Version Includes Interactive Quizzes, Progress Markers & Reports

Burlington — October 8, 2013 — Today, Pink Elephant announced that it has made enhancements to its
self-paced online ITIL® Foundation Certification Course.

“Just as the business and technology worlds are constantly evolving to keep up with changing demands,
so is Pink Elephant,” said Troy DuMoulin, Vice President, Professional Services, Pink Elephant. “We
recognize the increasing importance of online learning to IT professionals and have listened to customer
feedback to incorporate the features they need in our new self-paced online course.”

The new features include:

¢ At-a-glance course progress — an ever-present table of contents provides the attendee a quick
glimpse of their progress

e Interactive quizzes — provides an immediate assessment and explanation of each question’s
response, as well as where in the course material to seek further information

e Reporting — an especially beneficial feature for organizations with multiple enrolled employees,
providing the ability to check attendee progress and view progress reports

The self-paced online ITIL Foundation course will continue to be offered with the Regular and Platinum
options, and still have the same benefits of the original format, including:

Cost effective — no travel expenses

Time efficient — 24/7 availability — allowing attendees to learn at their pace

Comprehensive — accredited courseware covers all areas of the ITIL Foundation course syllabus
Secure — each attendee has unique sign on details

Available anywhere there is internet access — at home, in the office, on the road.

Between October 7-25, 2013, the course will be offered at the following promotional prices: the Platinum
option will be available for US$349 (save US$150), and the Regular option at US$149 (save US$50).
Organizations that purchase 20 or more Platinum packages will receive a free ITIL Foundation Review
course, for further preparation before the official ITIL Foundation certification exam.

For more details on the courses and the different packages, or to schedule a course, visit our website or
call 1-888-273-PINK.

- more -


http://www.pinkelephant.com/Products/Education/

About Pink Elephant

Each year Pink presents must-attend IT Service Management conferences and leadership forums that
bring together IT professionals from around the world. With a pioneering 30 year history, we are a global
leader in ITIL expert-led consulting and ITSM best-practice education. Pink Elephant also offers a vast
array of products and services, such as business simulation workshops and online implementation tools,
to help you meet all your IT and business goals.

For more information and to check out our full list of products and services, visit pinkelephant.com and
follow Pink Elephant on Twitter: @theitilexperts
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