THE WORLD’S LARGEST, MOST RESPECTED IT MANAGEMENT CONFERENCE!
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Gain fresh business
perspectives from professors
including, Drs. George
Westerman, Sue Conger,

and Stuart Galup.

Team Allstate, one of many
award winning case studies,
shows how to use IT Service
Management frameworks to
gain significant IT results.

Top CIOs and senior IT leaders,
including Stephen Wrenn, Dr. Malcolm Fry, Rob England,
Lew Temares and Greg Parris and Chris Dancy, challenge

give real world examples of : _ you to think differently.
how to lead teams through
major change. ...and many more!

Industry experts, including










Gain valuable insight into the constantly changing world of IT Service Management focused services and products. Many of
the participating organizations provide ITIL compatible products and services. Here is a sample of the organizations that are
participating in this year’s exhibition. For a complete list, visit www.pinkelephant.com.

The conference Platinum Sponsor! The Service-now.com enterprise IT service management platform
. combines ITILv3 process support and Saa$S delivery to provide flexible, intuitive and self-managing
Se r\/l Ce-NOW.COM applications. Founded in 2004, Service-now.com uses a new business model and modern technologies
On Demand IT Service Manaiement  to disrupt the status quo. With revenue more than doubling each year, Service-now.com is the fastest-
growing IT management software company. http://www.service-now.com

CATechnologies (NASDAQ: CA) is an IT management software and solutions company with expertise
across all IT environments - from mainframe and distributed, to virtual and cloud our products enable
customers to manage and secure IT environments and deliver more flexible IT services essential to power
business agility. http://www.ca.com

With 55,000+ customer sites worldwide, Numara Software is a leader in delivering practical, flexible solutions
that allow IT organizations to improve service to their end-users. Their integrated service management and
asset management software platforms automate a wide variety of IT related processes delivering fast time-to-
value and increased control. http://www.numarasoftware.com

EasyVista Inc. is a leader in the IT Management market. Its flagship product, EasyVista, serves more than
3,300 customers worldwide, enabling them to simplify IT Management. EasyVista is fully integrated,
allows for codeless customizations, is available in SaaS or on-premise and is ITIL v3 compatible for 11
processes, certified by PinkVERIFY. http://www.easyvista.com

@ easyuisT’

From the leader in virtualization and cloud infrastructure, VMware’s Cloud aware Service Management
solutions are purpose-built for dynamic environments and designed to: optimize Service delivery for the
Cloudj; increase agility with a Configure-and-Go approach; and drive efficiency and control with end-to-end
automation. Visit the VMware booth to experience a live demonstration or visit www.vmware.com/
servicemanager for free [TSM resources.
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To inquire about exhibiting,
call Lisa Lyons,
1-888-273-PINK ext. 228.
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“The entire conference was simply fantastic:
very impressive speakers, very relevant and timely
topics, very good material coverage. Especially
enjoyed the IT/Business topics.”

“I found this to be the most valuable conference
I’ve attended in years...Well done!”

Changes In Latitudes, Changes In Attitudes

Pre- & Post-Conference Courses

Get Certified By The World’s #1 ITIL & ITSM Educator!
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Post-Conference Courses
Foundation Level Certification
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TRACK 1: Strategic IT Management TRACK 6: Advanced ITIL & ITSM TRACK 11: Enabling IT Governance

BREAKFAST CLUB BM6

BREAKFAST CLUB BM7

[ RACK2: The People Side Of IT TRACK7: The Best Of The Best TRACK 12: Breakfast Clubs Meet Me In MargaGREETaville! Focus Groups
. T Conference Optimizer: How To
TRACK 3: By ITIL TRACK 8: / Tc Tech TRACK 13: Th
RACK 3: Beyond RACK 8: Implementing Tools & Technology RACK 13: The Situation Room Successfully Network At This Choose from several concurrent

industry and subject specific

TRACK 4: IT Business School TRACK 9: Service Operations TRACK 14: Networking Focus Groups Conference round table discussions.
Kirk Weisler,
. TRACK 5: The Early Years Of ITSM TRACK 10: Project Management Best Practices TRACK 15: ITIL & ITSM Workshops CLieIYXIT(I)Srﬁe Officer
Team Dynamics

Code: General

e S ill be of general interest A those with practical ITIL B3oa.m. 10000
q . . ese sessions will be or general interest to €S€e SessIons are 1or those with practical
To help in your selection process each session has been coded. . . . . ),
piny N P . . everyone regardless of ITIL or ITSM knowledge and ITSM experience, and have possibly attained ConrerenNce WELcOME & OPENING KevNoTE: CAPTAIN MICHAEL ABRASHOFF — IT’S YOUR SHiP
Use the following guide to choose the session that best fits your . . "
individual situation and experience. Intermediate/Practitioner or Advanced/ 10:00 @.m. - 10:20 a.m.: BREAK
The cod ffered id BEGINNER: Management level certification. soz0am, 1135 ams
. e codesareo erdt a ?flf' et. inwhats . — These sessions are for those who are new to R ————
ou.are encouraged to pa ICIPa e in whatever session contains the ITILand likely do not possess the Foundation TRACK 1 #101 b/ 0e #102
subject matter and content with the most relevance. ificatei . : - . : » : :
Certificate in IT Service Management. The Changing Role Of IT&The IO Building Strong Teams With Why 1SO 20000 Should Be InYour ~  1S0 27000-A Business Critical Jumpstarting Innovation In IT
Matt French, ;ihfr:jgeiln Latitudes, ChangesIn T Management Tool Kit ,F\;amework F:)r Information Security Dr. George Westerman,
Director of Product Strategy, ltudes Aale Roos, gnagemen Research Scientist, Center For
Service-now.com & Kirk Weisler, Managing Director, Anil Dissanayake, Information Systems Research,
SATURDAY, FEBRUARY 19, 2011 Susan Ryan, Chief Morale Officer, Pohjoisviitta Oy IT Management Consultant, MIT Sloan School of Management
? 2 T Service Manager, Team Dynamics Pink Elephant
12:00 p.m. - 7:00 p.m.: REGISTRATION, INFORMATION & CUSTOMER SERVICE DESK OPEN Blue Cross Blue Shield of Minnesota
Code: Beyond Beginner Code: General Code: Beyond Beginner Code: General Code: General

SUNDAY, FEBRUARY 20, 2011

8:00a.m. - 7:00 p.m.: REGISTRATION, INFORMATION & CUSTOMER SERVICE DESK OPEN Mt Litln) | |20 #1055 REE R A8 e Lt
. L. . An Introduction To ITIL ITIL Lite: A Road Map To Full Or Why & How To Take ITILProcesses  The Coconut Telegraph —Part 1: Going For ITIL Olympic Gold!
4:15 p.m. - 5:15 p.m.: CONFERENCE OPTIMIZERS Pierre Bemard Partial ITIL Implementation—Part1 ~ To An “Advanced” Level Of Process  Five Tips For Successful Tool Giselle Collins,
CONFERENCE OPTIMIZER CO1 | CONFERENCE OPTIMIZER CO2 || CONFERENCE OPTIMIZER CO3 IT Managem ent’ Gzl Malcolm Fry, Maturity, Part 1: Problem Implementation Systems Analyst, Client Services
Pink Elephant ’ President, Sl Moderated By: ITSei ’ ’
An Introduction To ITIL What IT Managers Need ToKnow ~ Meet Me In MargaGREETaville! Networking Industry Focus Groups  Networking Q&A Discussions DI A ELEs WL E33E SN,
S About Process Maturity Conference Optimizer: HowTo R Fry Consulting Ga.lry.Case, Brenda.lmgugz, British Columbia Institute
lerre Bernard, Successfully Network At This Choose from: Choose from: Principal Consultant, Strategic Business Development, of Technology
IT Management Consultant, Terry Sherman, Conference ITIL & ITSM Project/Program Pink Elephant Pink Elephant
Pink Elephant IT Management Consultart, LN Management Ask A Pink Consultant Code: Begi Code: Beginner Code: Beyond Beginner Code: General Code: General
§ o Wei ode: Beginner 2 B ; 3
Pink Elephant Emémc';:g - ITIL In Financial Services - CO5 Q&A-C09 & 7 4 J
et ’ ITIL In Government - CO6 /édvan{:ted :T(llﬁ ng(l)Vl AskA Pink TRACK 10 #110A J TrAck 10 #1108 | TrAck 11 #111 J Track 13 #113
. onsultan -COw0
ITIL In Education - CO7 ITIL & TSM Beginners Ask A Pink The Project Management Body Of ~ What Executives Need To Know An Introduction To IS0 38500 Service Catalog: Too Much Or The
Code: Beginner Code: General Code: General ITIL In Utilities - CO8 Consultant Q8A - CO11 Knowledge (PMBOK) About Project Management Jack Probst, Answer? Q&A Panel Discussion
Graham Price, Dr. Harold Kerzner, Principal Consultant, Moderated By:
. . . “ s Principal Consultant, Executive Director, Pink Elephant Chris Dancy,
5:00 p.m. - 7:00 p.m.: WELCOME RECEPTION — WELCOME TO “PINKARITAVILLE” & EXHIBITION SHOWCASE OPEN Pink Elephant International Institute for Learning Founder,
MONDAY, FEBRUARY 21, 2011 SenviceSphere
Code: Beyond Beginner Code: General Code: General Code: General

7:00 a.m. - 7:00 p.m.: REGISTRATION, INFORMATION & CUSTOMER SERVICE DESK OPEN

7:00a.m. - 8:30 a.m.: BREAKFAST & NETWORKING 11:00 a.m. - 3:00 p.m.: EXHIBITION SHOWCASE OPEN

11:35 a.m. - 11:55 a.m.: BREAK

7:15 a.m. - 8:20 a.m.: BREAKFAST CLUBS

11:35 a.m. - 2:40 p.m.: CONCURRENT NETWORKING LUNCH & BREAKOUT SESSIONS
BREAKFAST CLUB BM1 Q BREAKFAST CLUB BM2 B BREAKFAST CLUB BM3 B BREAKFAST CLUB BM4 | BREAKFAST CLUB BM5

11:55 a.m. - 1:10 p.m.:

An Introduction To ITIL What IT Managers Need To Know The Executive Club IT Support & Service Desk Forum ITSM Program & Project
Pierre Bemard, About Process Maturity Moderated By: Moderated By: Management Forum TRACK 1 /1y Il TRACK 2 #202 TRACK 5 #205 || TRACK 6 #206
IT Management Consultant, Terry Sherman, Brenda Iniguez, Charlie Miles & Moderated By: a i . . . .
Pink Elephant IT Management Consultant, Strategic Business Development,  Jim McKennan, Graham Price, mﬁrﬁg()d HandsSHaveAlGrecn Iihzigigzlétcliffﬁﬁp&;n??nz. i m;?;gghm:g\t”(gi;fgar;?e 57 =15 H:nglseﬁgs:s Of Supplier :i?cfisls ll\:lalrrl] igegfen;'; gw;ge[;:ve
Pink Elephant Pink Elephant IT Management Consultants, Principal Consultant & Ter;ms & Peo leThrSc/Ju h Cﬁang o g P 8 Aligne duRt\a/ali 8 u
Pink Elephant Zahra Rahemtulla, Sandy Figurski, P S 8 Dr. Sue Conger, Nikki Foster, S ty

IT Management Consultant, Assistant VP Of Infrastructure Moderated By: Associate Professor, Director of IT&  Director, Strategic Sourcing & Dave Howard,

Pink Elephant Services, Ga}ry.Case, IT Service Management Programs,  Vendor Management, Former Director of Service
Code: Beginner Code: General Code: General Code: General Code: General Allstate Insurance Company Prmupal Consultant, University of Dallas McKesson Corporation Manage.ment: _

Pink Elephant Toyota Financial Services
Code: General Code: General Code: General Code: Beginner Code: Beyond Beginner
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