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[TIL Foundations 3dias | Medellin25-27 | Bogoté22-24 Cali26-28 Bogota25-27 | Medellin 28-30 Bogota 27-29
[TIL Foundations en Espaﬁ0| aDistancia 6 sesiones de 4 horas en linea N\)E\jo 6dias 6,8,1 0,1 3,] 5,1 8 7,9,] 1,1 4,1 6,1 8

ITIL Foundations Online Self-Paced Course  Estamodalidad e ofrece hacermds eficientes sus tiempos, en formatos individuales de aprendizaje y I obtencidn de la certificacién acorde a sus necesidades, en dande seay a suritmo desde la comodidad de su casa u oficina.

COBIT® Fundamentals 3dias Bogotd 01-03 Cali11-13 Medellin 14-16

ISO/IEC 200002011 Essentials 3 dias Bogotd 15-17 Medellin 11-13

ISO/IEC 27001:2005 Foundations Foundations Information Security Certification Course 2dias | Bogotd 23-24 Medellin 25-26
Social Media Essentials For [TSM Professionals  yi© 2dias | Bogota 19-20 Bogotd 17-18

alleres Practico

How To Define &Implement Processes According to ITIL Best Practices 2dias Bogotd 1-3 Medellin 18-20 Bogotd 12-14
How To Define &Implement a CMDB According to ITIL Best Practices 2dias Bogotd 22-23 Cali31-Tjun

How To Define & Implement a Service Catalog . . .

According to ITIL Best Practices Government Complementary Guidance Course 2dias Medelln 13-14 Bogotd 7-8

How To Define & Implement a Service Desk 2di Medelin 56

According to ITIL Best Practices 1as €aelin -

How To Successfully Integrate External Suppliers Whit Supplier Management P (.

According To ITIL Best Practices WO 2dlias Bogota23

Measuring, Reporting &mproving The T Infrastructure According To ITIL Best Practices 2dias | Bogotd 26-27 Cali3-4
NIVEL HILETNEQIC

Intermediate: Operational Support & Analysis (OSA) Official TIL V3 Capability Certiication 5dias | Medellin16-20 | Bogota 13-17 Gli12-16 Bogotd 14-18

Intermediate: Release Control & Validation (RCV) Offcial TIL V3 Capability Certification 5 dias Bogotd 20-24 Medellin 19-23 Cali 23-27 Bogotd 25-29
Intermediate: Service Offerings & Agreements (SOA)  Official ITIL V3 Capabilty Certfication 5dias Bogotd 1216 Medellin 16-20 Cli7-1

Intermediate: Planning, Protection & Optimization (PPO) - Offcial TIL V3 Capabilty Certification 5dias Bogota 28-1jun Medellin 4-8
Advanced Project Manager (APM) (Curso Sabatino40hrs) - Magnament Certiicaiton, ModuloNo, 1 WO | 7 dias Bogota Bogotd

Intermediate Manager Service Strategy (SS) Official TIL V3 Lifecycle Certification 4dias Bogota 14-17

Intermediate Manager Service Design (SD) Official L V3 Lifecycle Certification 4dias Bogota 13-16 Medellin 5-8
Intermediate Manager Service Transition (ST) Official ITIL V3 Lifecycle Certfication 4 dias Bogotd 17-20

Intermediate Manager Service Operation (SO) Official TIL V3 Lifecycle Certification 4dias | Medellin 23-26 Bogotd 22-25

Intermediate Manager Continual Service Improvement (CSI) Offical ITL V3 Lifecycle Certification 4 dias Bogoté 19-22

Seminario de Estrategia de ITSM para Ejecutivos

3dias

The Implementation RoadMap for IT Service Management

HUWAUOIC
Apollo 131T Service Management Simulation Game**

3dias

Mex 28-30

a I ‘ . a .A a
Public ITIL Overviews 3hrs. LAM15 LAM 14 LAM9 LAM13
Conferencias de T Service Management 2dias Mex 24-25
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