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Cursos y Eventos dias  ENERO FEBRERO MARZO ABRIL MAYO JUNIO
\ - HIGdIIEIIL]
ITIL Foundations México 25-27 México 22-24 México 26-28 México 25-27 México 28-30 México 27-29
Guadalajara 14-16 Guadalajara 20-22
3dias Monterrey 25-27
Torredn 2-5 Puebla 20-22
ITIL Foundations en Espafiol a Distancia coninstructorenlinea (4horas diarias) (WO 6 dias 8,10,13,15,17 1216 7911,14,16,18 11-15
[TIL Foundations Online Self-Paced Course  Estamodalidad e ofrece hacer mds eficientes sus tiempos, en formatos individuales de aprendizajey la obtencidn de la certificacién acorde a sus necesidades, en donde seay a u ritmo desde la comodidad de su casau oficina.
COBIT® Fundamentals 3dias México 20-22 Monterrey 26-28 México21-23 | Guadalajara 18-20
ISO/IEC 20000:2011 Essentials 3dias México 8-10
ISO/IEC 27001:2005 Foundations Foundations Information Security Certification Course 2dias | México19-20 México 7-8
BS 25999 Busness Continuity 2 d|'a5 México 9-10 MéX|CO 16-17 MéXICO 12-13 Monterrey 23-24 Monterrey 7-8
150 38500IT Governance 2dias México2-3 México 12-13 Monterrey 17-18 | México4-5
1S0 31000 Risk Management 2dias Mexico1-2 México34 | Monterrey4-5
Social Media Essentials For [TSM Professionals WRO 2dias | México 19-20 México 17-18
Fundamentos de CMMi RO 2dias México 15-16 México 14-15
How To Define & Implement Processes According to ITIL Best Practices 2dias México 1-3 México5-7  Guadalajara 18-20
How To Define &Implement a CMDB According to ITIL Best Practices 2dias México 12-13
How To Define & Implement a Service Catalog . R .
According to ITIL Best Practices 2dias Monterrey 13-14 México7-8
How To Define & Implement a Service Desk 24
According to ITIL Best Practices las
How To Successfully Integrate External Suppliers Whit Supplier Management 2dias .
According To ITIL Best Practices we Meéxico 23-24
Measuring, Reporting &mproving The IT Infrastructure According To ITIL Best Practices 2das | México23-24
MAAGTIC Implementation 4dfas México 14-17 México 5-8
NIVE]L HILETTIEUI]
Intermediate: Operational Support & Analysis (OSA) Official ITIL V3 Capabilty Certification Sdias | México16-20 | Guadalajara13-17  Monterrey 12-16 México 14-18
Intermediate: Release Control & Validation (RCY) Official ITIL V3 Capability Certification 5dias México 20-24 Guadalajara 26-31 | Monterrey 23-27 México 18-22
Intermediate: Service Offerings & Agreements (SOA) Official ITIL V3 Capability Certification 5dias México12-16 | Guadalajara 16-20 Monterrey 14-18
Intermediate: Planning, Protection & Optimization (PPO)  Official L V3 Capabilty Certification 5 dias México21-25 | Guadalajara 25-29
Advanced Project Manager (APM) (Curso Sabatino 40 hrs) - Information Security Management Certfication WO | 7 dfas | México 14,21,28  México4,11,18,25 México 12-16 México 121926 | México2,9,16,23
NIVE ADET LU
Intermediate Manager Service Strategy (SS) Official ITIL V3 Lifecycle Certification 4 dias México 14-17
Intermediate Manager Service Design (SD) Official TIL V3 Lifecycle ertiication 4das México 13-16
Intermediate Manager Service Transition (ST) Offcial ITL V3 Lifecycle Certfication 4 dias México 17-20
Intermediate Manager Service Operation (50) ~ Offical TIL V3 Lifecycle Certfcation 4dias México 22-25
Intermediate Manager Continual Service Improvement (CSI) Offical ITIL V3 Lifecycle Certification 4dias México 19-22
NIVE RDET
Managing Across The Lifecycle Offcil ML Expert Certication 5 dias Meéxico 26-30 México 25-29
allere n '
Seminario de Estrategia de [TSM para Ejecutivos 3dias
The Implementation RoadMap for IT Service Management 3 dias

HWAUOIC
Apollo 131T Service Management Simulation Game**

Public ITIL Overviews

AL
Planeacion Estrategica 2dias Meéxico 16-17 Meéxico 17-18
Indicadores Estratégicos 2dias México 8-9
Innovacion 1dia México 26-27
Redisefio de Estrategias Comerciales 2dias México 23-24 México 17-18

Sa o e e |
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Conferencias de T Service Management
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Calendario 2012 sequndo semestre

A 1 £
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Cursos y Eventos dias  JULIO AGOSTO SEPTIEMBRE ~ OCTUBRE  NOVIEMBRE  DICIEMBRE
\ . INUAIICIIL
ITIL Foundations México 2527 | México 29-31 México 26-28 México24-26 | México 26-28 México 57
Guadalajara 20-22
3das Monterrey 18-20 Monterrey 17-19
SLP.8-10 Puebla21-23
ITIL Foundations en Espariol a Distancia coninstructoreninea (4 horas diarias) \WE\O 6 dias 6,8,10,13,15,17 10-14 57,912,14,16 10-14
ITIL Foundations Online Self-Paced Course  Estamodalidade ofrece hacer mds eficientes sus tiempos, en formatos individuales de aprendizajey la obtencidn de la certificaciéin acorde a sus necesidades, en donde seay a su ritmo desde la comodidad de su casau oficina.
COBIT® Fundamentals 3dias  |Monterrey 23-25 | México 20-22 México 21-23
ISO/IEC 20000:2011 Essentials 3dias México 8-10
ISO/IEC 27001:2005 Foundations Foundations Information Security Certification Course 2dias México 11-12 México 10-11
BS 25999 Busness Continuity 2dias | México12-13 México 3-4 México 4-5 México 5-6
150 38500 IT Governance 2dias Monterrey 6-7 México 4-5
150 31000 Risk Management 2dias | México 23-24 Monterrey 6-7 México 5-6
Social Media Essentials For [TSM Professionals W0 2das México 16-17 México 13-14
Fundamentos de CMMi WRO 2das Meéxico 20-21 México 6-7
How To Define & Implement Processes According to ITIL Best Practices 2dias México 6-8 Monterrey3-5 | Guadalajara 10-12
How To Define &Implement a CMDB According to ITIL Best Practices 2dias  Monterrey 12-13 México 15-16
E%Jﬁ%&nﬁﬁf 'Bngft' %T;ﬁ{}ﬁgfe”"e Catalog 2dias Guadalajara 3-4 México 6-7
ﬂ?c“(’,ﬁ?n')geﬂ,”ﬁff lgmeftl %ﬂgﬁ{}}gﬁew"e Desk 2dias | México5-6 Monterrey 17-18 México 29-30
Egg(v) er? nSé]J%)elsTslfLutlgl)e/S|{1|g$§;gal‘E:ee Extemal Suppliers Whit Supplier Management W0 2dias Monterrey 5-6 México 22-23
Measuring, Reporting &mproving The T Infrastructure According To ITIL Best Practices 2dfas México 20-21
MAAGTIC Implementation 4dias
Njvelintermedid
Intermediate: Operational Support & Analysis (OSA) Official TIL V3 Capabilty Certification Sdias | México16-20 | Guadalajara13-17 | Monterrey 3-4 México 12-16
Intermediate: Release Control & Validation (RCV) Official TIL V3 Capabillty Crtification 5 dias México 20-24 Guadalajara 3-7 México 17-21
Intermediate: Service Offerings & Agreements (SOA)  Offical 1L V3 Capability Certfcation 5dias México24-28 | Guadalajara 22-26
Intermediate: Planning, Protection & Optimization (PPO) - Offcial TiL V3 Capabilty Certification S5dias | Monterrey 23-27 México 1519 | Guadalajara 12-16
Advanced Project Manager (APM) (Curso Sabatino 40hrs) - Information Security Management Certfication WO | 7 dias México 20-24
NIVE ADET LU
Intermediate Manager Service Strategy (SS) Official TIL V3 Lifecycle Certification A4dias | pexico17-20 México 16-19
Intermediate Manager Service Design (SD) Official TIL V3 Lifecycle Certification 4 dias México 14-17 México 13-16
Intermediate Manager Service Transition (ST) Offcial ITIL V3 Lifecycle Certification 4 dias México 18-21
Intermediate Manager Service Operation (SO) Official ITIL V3 Lifecycle Certification 4dias México 23-26
Intermediate Manager Continual Service Improvement (CSI) Offcial 71 V3 Lifecycle Certiication 4dias México 27-30
‘ - A . . l
Managing Across The Lifecycle Offcial TIL "Bxpert Certification 5dias México 24-28 México 17-21
allere . '

Seminario de Estrategia de ITSM para Ejecutivos 3 dias Caribe 14-16
The Implementation RoadMap for IT Service Management 3dias México 29-31

HUWdUOI ¢
Apollo 131T Service Management Simulation Game**

Public ITIL Overviews

A1
Planeacion Estrategica 2dias México 16-17 México 30-31
Indicadores Estratégicos 2dias México 2-3 México15-16
Innovacion Tdia | México26-27 México 29-30
Redisefio de Estrategias Comerciales 2dias México 27-28

e b b e

Conferencias de T Service Management

01 800 263 PINK




Ayudando

ala Tl a ser mas eficiente

Cursos Prechs

NIVE MIUAICTIL]

ITIL Foundations 3dias 51695

ITIL Foundations en Espariol a Distancia 6dias $890

- IMIL Foundations Online Self-Paced Course N/A 8475
4 COBIT® Fundamentals 3 dias $1495
' ISO/IEC20000:2011 Essentials 3dias $1,695
ISO/IEC 27001:2005 Foundations 2dias $1,395
Social Media Essentials For [TSM Professionals 2dias $1.395

...'q‘.

How To Define &Implement Processes According to ITIL Best Practices 2dias $1,395
How To Define &Implement a CMDB According to ITIL Best Practices 2dias $1.395
How To Define & Implement a Service Catalo .

According to TIL Best Practices ! 2dias | §1,39
How To Define & Implement a Service Desk :

According to TIL Best Practices 2dias | $1395
How To Successfully Integrate External Suppliers Whit Supplier Management 2dias

According To TIL Bt Practices ’ §1,395
Measuring, Reporting &lmproving The IT Infrastructure According To ITIL Best Practices 2dias $1,395

NIVELINLETTNCQIC

Intermediate: Operational Support & Analysis (OSA) Official ITIL V3 Capability Certfication 5dias $2,695
Intermediate: Release Control & Validation (RCV) Official ITIL V3 Capability Certification 5dias $2,695
Intermediate: Service Offerings & Agreements (SOA) Official ITL V3 Capabilty Certification 5 dias $2,695
Intermediate: Planning, Protection & Optimization (PPO)  OffcialiL U3 Capabily Certification Sdias | $2,695
Advanced Project Manager (APM) (Curso Sabatino40hrs) ~ Information Security Management Certification 7 dias $1 240

NIVE] EADCI L

Intermediiate Manager Service Strategy (SS) Official TIL V3 Lifecycle Certification 4dias $2,100
Intermediate Manager Service Design (SD) Offcial TIL V3 Lifecycle Certification 4dias $2,100
Intermediate Manager Service Transition (ST) Official TIL V3 Lifecycle Certification 4 dias $2,100
Intermediate Manager Service Operation (SO)  Official L V3 ifecycle Certification 4dias $2,100
Intermediate Manager Continual Service Improvement (CSI) Official TL V3 ifecycle Certiication 4dias | $2,100

\ - A . - l

Managing Across The Lifecycle Official TIL'Expert"Certfication Sdias | 92850

Seminario de Estrategia de [TSM para Ejecutivos 3dias 93000
The Implementation RoadMap for IT Service Management (mayo 28,29y 30) 3 dias $1,995

NUuIadgolc
Apollo 131T Service Management Simulation Game™* 1dia $450

a ' . . a
Public ITIL Overviews 3hrs. gratis
Conferencias de T Service Management 2dias $790

01 800 263 PINK
(55) 3544-3050 EXT 101,102y 104
info.mx@pinkelephant.com www.pinkelephant.com
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