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IT SERVICE MANAGEMENT

CONFERENCE & EXHIBITION
February 19-22, 2012

Las Vegas, Nevada

2011 Pink Elephant Innovation of the Year 

Award Submission Form

This award is presented in recognition of a product or service developed by the vendor community that has made the greatest contribution to IT Service Management evolution or revolution in the last calendar year.  
All Projects must have been implemented during the 2011 calendar year.

Solutions must be broader than a version increase in software and must contribute to changing or significantly evolving the paradigm around support for Service Management process(es).

Criteria could include new products or services in one or many of the following areas:

· Technology:  Automation of complex workflows and data aggregation across management tools or paradigm shift in the method for supporting Service Management 

· Best Practice:  Development and/or implementation of framework or standards or automation assisting in gaining adoption of ITIL® best practice or providing a unique approach or methodology for the development and / or implementation effort that was especially successful

· Organization:  Support of organizational change initiative through innovative use of management and monitoring tools and systems

· Business:  Support of business planning and forecasting initiatives across the organization

· Service:  New services (education, consulting, managed service provision, etc.) that provides value to the ITSM practitioner community

Please note that the finalists in the Innovation of the Year category will be required to deliver a 30-minute virtual demo of presentation to the judging committee. Cost/logistics of this demonstration are the responsibility of the finalist.

Instructions

Thank you for submitting your ‘Innovation’ for consideration of the 2011 Pink Elephant Innovation of the Year Award. 

Candidates will provide the following information regarding their project and submit the form to George Spalding (g.spalding@pinkelephant.com) no later than 5pm EST December 31, 2011. The candidates may include support documentation relevant to the criteria questions below. However any submitted support documentation should be concise and relevant to the criteria. Please avoid submitting generic marketing materials.

Innovation of the Year Award evaluations will be conducted during December. Finalists for the award will be contacted by January 16, 2012. Finalists will be able to prepare a short (not longer than 1 minute) video summarizing the innovation and highlighting key ideas/concepts/functions of their Innovation of the Year submission. The video will be played during the award ceremony.  The video should not be generic marketing copy.

Nominator’s Information

	Name:      
	Title:      

	Innovation Name:      

	Project Title:      

	Address:      

	State / Province:      
	Zip / Postal Code:      

	Country:      
	Email Address:      

	Phone Number:      
	Fax Number:      

	Website (if applicable):      


Innovation Description

Overview
Overview of what the revolutionary innovation is. Please use descriptive terms. What was the business/IT problem to be solved? (Reasons why the project was needed)
	Innovation Overview:      



Describe the solution and what options were considered. Why was this innovation selected? 

	Describe the solution:      



What were the (customer) business drivers and the IT business drivers behind the approach?

	Business Drivers Behind The Approach:      



What makes this solution unique from other technology upgrades or implementation improvement efforts, compared to your own product or competitor products?  If this is an Organizational Change initiative what elements of the ‘project plan’ make it most unique and successful?

	Unique Factors:      



When was the innovation released or used for the first time? (Project must have started after 1/1/2011 and concluded in 2011 – not earlier than 1/1/2011) 

	Release Date:       




Organizational Benefit
Describe what part or kind of group within the organization might realize success where this innovation is to be applied in another organization or customer setting?  Who is your target audience if you were to sell this innovation? 

	Target Audience:      



Benefits achieved to date

How have the achieved outcomes/deliverables addressed the business/IT problem that was identified as the business driver of the innovation?

	Outcomes/Deliverables:      



Describe the tangible and intangible benefits realized as a result of achieving the desired outcomes if any are known?  Are there organizations actively and successfully using this product or approach?

	Benefits:      



Summary

Provide a short (less than 100 words) summary of why your innovative solution should be awarded the 2011 Innovation of the Year award.

	Summary:      
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