PinI(LINKN EWSLETTER

Welcome To Another Issue Of PinkLINK

This quarterly newsletter from Pink Elephant provides valuable information about current industry trends and updates about our products and services.

NEW! ITIL Process Improvement Toolkit
Quick. Easy. Very Affordable!

Speed up your ITIL process implementation project - for only
$2,495!

Pink’s new ITIL Process Improvement Toolkit combines online resources, along with implementation-
ready process design and how-to documents and templates to support your process improvement
projects.

Here’s what you get with your toolkit:

®  Online access to 3 process assessments: You choose a process of your focus and
we recommend two other complementary processes

¢ Adetailed whitepaper on how to conduct an ITIL process assessment, along with
valuable guidance about process maturity and integration

¢ Online access to a Readiness For Change survey covering 22 critical success
factors—and a Risk Management template to help you address key risk areas
identified by the survey

® Ready-to-use documents and templates specific to your chosen process: project
charters and plans, overview presentations, process policies, road maps, role
descriptions and forms; procedure documents, lists of critical success factors, key
performance indicators and metrics

*  And, more!

Call 1-888-273-PINK for more details and to arrange a demonstration.

NEW! Get FREE Online Courses

Pink offers you two opportunities to get FREE online ITIL education:

1. Not yet V3 certified, but want to take an Intermediate certification course at an
upcoming Regional Education Symposium? Get a FREE Online V/2-V3 Bridging
Course when you register.

2. Take a V3 Foundations Course — either public or onsite —and get a FREE V3 Self-
Paced Online Foundations Course, which you can use to reinforce key concepts and
take advantage of the “Ask-The-Expert” feature.

To learn more about these special offers, call 1-888-273-PINK.
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