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NEW! ITIL Process Improvement Toolkit
Quick. Easy. Very Affordable!

Speed up your ITIL process implementation project – for only 
$2,495!

Pink’s new ITIL Process Improvement Toolkit combines online resources, along with implementation-
ready process design and how-to documents and templates to support your process improvement 
projects.

Here’s what you get with your toolkit:

Online access to 3 process assessments: You choose a process of your focus and •	
we recommend two other complementary processes 

A detailed whitepaper on how to conduct an ITIL process assessment, along with •	
valuable guidance about process maturity and integration 

Online access to a Readiness For Change survey covering 22 critical success •	
factors – and a Risk Management template to help you address key risk areas 
identified by the survey 

Ready-to-use documents and templates specific to your chosen process: project •	
charters and plans, overview presentations, process policies, road maps, role 
descriptions and forms; procedure documents, lists of critical success factors, key 
performance indicators and metrics 

And, more! •	

 Call 1-888-273-PINK for more details and to arrange a demonstration.

COURSES SEPTEMBER OCTOBER NOVEMBER DECEMBER
Foundation Level Certification

ITIL Service Management Essentials (V2) This course is delivered onsite only. Contact 1-888-273-PINK for details.

NEW! ITIL Foundations Self-Paced Online
(Official ITIL V3 Foundation Certification)

Learn at your own pace through your computer from anywhere at anytime. Contact 1-888-273-PINK for details.

NEW! ITIL Foundations Instructor-Led Online
(Official ITIL V3 Foundation Certification)

19 – 22
Eastern

7 – 10
Pacific

ITIL Foundations Public Classroom
(Official ITIL V3 Foundation Certification)

23 – 25 Denver, CO;  
29 – 1 Toronto, ON

5 – 7 San Francisco, CA;  
14 – 16 New York, NY;  
19 – 21 Chicago, IL;  
21 – 23 Dallas, TX;  

21 – 23 Winnipeg, MB;  
28 – 30 Los Angeles, CA

2 – 4 Boston, MA;  
9 – 11 Seattle, WA;  

11 – 13 Philadelphia, PA;  
18 – 20 Calgary, AB;  
30 – 2 Toronto, ON

1 – 3 Atlanta, GA; 
2 – 4 Washington, DC;  

7 – 9 Raleigh, NC;  
14 – 16 San Francisco, CA;  

14 – 16 Vancouver, BC;  
16 – 18 Chicago, IL

COBIT® Fundamentals 16 – 17
Washington, DC

Practitioner Level Certification

ITIL Practitioner Level Courses (V2) These courses are delivered onsite only. Contact 1-888-273-PINK for details.

NEW! ITIL Practitioner: How To Conduct An IT Service Management Process 
Assessment

16 – 17
Toronto, ON

ITIL Practitioner: How To Define & Implement A CMDB According To ITIL 
Best Practices

1 – 2
Washington, DC

3 – 4
San Francisco, CA

ITIL Practitioner: How To Define & Implement A Service Catalog According 
To ITIL Best Practices
(Official ITIL V3 Complementary Guidance Course)

28 – 30
Washington, DC

30 – 2
San Francisco, CA

ITIL Practitioner: How To Define & Implement Processes According To ITIL 
Best Practices

26 – 28
San Francisco, CA

NEW! ITIL Practitioner: Operational Support & Analysis 
(Official ITIL V3 Capability Certification)

21 – 25
Chicago, IL

19 – 23
San Francisco, CA

9 – 13
Washington, DC

7 – 11
Orlando, FL

NEW! ITIL Practitioner: Release, Control & Validation 
(Official ITIL V3 Capability Certification)

21 – 25
Chicago, IL

19 – 23
San Francisco, CA

9 – 13
Washington, DC

7 – 11
Orlando, FL

NEW! ITIL Practitioner: Service Offerings & Agreements 
(Official ITIL V3 Capability Certification)

21 – 25
Chicago, IL

19 – 23
San Francisco, CA

9 – 13
Washington, DC

7 – 11
Orlando, FL

NEW! ITIL Practitioner: Planning, Protection & Optimization 
(Official ITIL V3 Capability Certification)

19 – 23
San Francisco, CA

9 – 13
Washington, DC

7 – 11
Orlando, FL

Manager Level Certification

NEW! ITIL Manager: Service Strategy
(Official ITIL V3 Lifecycle Certification)

8 – 11
Orlando, FL

NEW! ITIL Manager: Service Design
(Official ITIL V3 Lifecycle Certification)

8 – 11
Orlando, FL

NEW! ITIL Manager: Service Transition
(Official ITIL V3 Lifecycle Certification)

8 – 11
Orlando, FL

NEW! ITIL Manager: Service Operation
(Official ITIL V3 Lifecycle Certification)

8 – 11
Orlando, FL

NEW! ITIL Manager: Continual Service Improvement
(Official ITIL V3 Lifecycle Certification)

8 – 11
Orlando, FL

Developing A Vision & Strategy For IT Service Management 2 – 3
Chicago, IL

The Implementation Road Map For IT Service Management 4 – 6
Chicago, IL

ITIL Manager: V2 - V3 Service Manager Bridging Course
(Official ITIL V3 “Expert” Certification)

19 – 23
San Francisco, CA

2 – 6
Washington, DC

14 – 18
Toronto, ON

ITIL Manager: ITIL Service Manager Program
(Official ITIL V2 “Masters” Certification)

San Francisco, CA 
Classroom: November 2 – 6

Classroom: November 16 – 20
Exams: December 7 – 8

Conference & Special Events

14th Annual International  
IT Service Management Conference & Exhibition  
February 21 – 24, 2010

Next Early Bird Discount Ends 
September 18th, 2009

Final Early Bird Discount Ends
November 18th, 2009

PinkLINKN E W S L E T T E R Fall 2009

Welcome To Another Issue Of PinkLINK 
This quarterly newsletter from Pink Elephant provides valuable information about current industry trends and updates about our products and services.
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Fall 2009

NEW! 
ITIL Process Improvement Toolkit!
Look Inside For Details

Speed Up Your ITIL Process 
Implementation!

Quick, Easy & Affordable!
Look Inside For Details.

NEW! ITIL Process Improvement Toolkit!

Pink Elephant’s Last Minute Club
Save Up To 50%!

Stretch your training dollars! Check out our website weekly, every Friday afternoon, for the lastest Last Minute Club offers.

PLUS! Look inside the newsletter for a chart showing several different types of team tickets and personal passes.

NEW! Get FREE Online Courses 
Pink offers you two opportunities to get FREE online ITIL education:

Not yet V3 certified, but want to take an Intermediate certification course at an 1.	
upcoming Regional Education Symposium? Get a FREE Online V2-V3 Bridging 
Course when you register. 

Take a V3 Foundations Course – either public or onsite – and get a FREE V3 Self-2.	
Paced Online Foundations Course, which you can use to reinforce key concepts and 
take advantage of the “Ask-The-Expert” feature. 

To learn more about these special offers, call 1-888-273-PINK.

5575 North Service Road
Burlington, Ontario  L7L 6M1
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