[image: image1.png];@ %) PINK



14th Annual International

IT SERVICE MANAGEMENT

CONFERENCE & EXHIBITION
February 21- 24, 2010
Las Vegas, Nevada

ITIL® Awards Nomination Form

Nominee’s Category:  FORMDROPDOWN 

Nominator’s Information

	Name:      
	Title:      

	Organization Name:      

	Address:      

	State / Province:      
	Zip / Postal Code:      

	Country:      
	Email Address:      

	Phone Number:      
	Fax Number:      


Nominee’s Information

	Name:      
	Title:      

	Organization Name:      

	Address:      

	State / Province:      
	Zip / Postal Code:      

	Country:      
	Email Address:      

	Phone Number:      
	Fax Number:      

	Website (if applicable):      


Reasons for nomination, including project start dates.  Include any relevant attachments.

     
All nominations are due by November 30, 2009 and must be accompanied by a high resolution (300 dpi) corporate logo and photo of the individual or team being nominated.  Pink Elephant selects the winners based on the criteria detailed on the following page. Winners are announced at the 14th Annual International IT Service Management Conference & Exhibition in Las Vegas, Nevada, February 21-24, 2010. If the winner cannot attend the event, he/she will be notified before the conference start date.  Please e-mail nominations to George Spalding at g.spalding@pinkelephant.com or mail nominations to:

George Spalding
Pink Elephant

5575 North Service Road

Burlington, ON

L7L 6M1  Canada

Nomination Criteria
Companies and individuals are eligible to submit nominations for either ITIL Project of the Year, ITIL Practitioner of the Year or Innovation of the Year. The criteria are as follows: 
ITIL Project of the Year 
This award is presented to an organization. To receive a nomination, the organization must have: 

· A clearly defined project with dedicated management 

· A project start date occurring at least 6 months before the conference start date 

· Clearly documented and communicated goals/objectives 

· A demonstrated and significant commitment to ITIL best practices with involvement of certified staff 

· Documented, measurable project benefits 

ITIL Practitioner of the Year 
This award is presented to an individual who: 

· Shows significant commitment to ITIL best practices 

· Began ITIL involvement at least 6 months before the conference start date 

· Is committed to sharing knowledge about ITIL outside of employer organization 

· Works for a practitioner organization 

Innovation of the Year 
This award is presented in recognition of a product or service developed by the vendor community that has made the greatest contribution to IT Service Management in the last calendar year. Criteria could include: 

· Development of open standards for process and tool integration 

· Automation of complex processes across management tools 

· Advancements in data consolidation, federation or analysis 
· Support of organizational change initiatives through innovative use of management and monitoring tools

Additional Awards not requiring nomination:

ITIL Awards for Pink Elephant Student of the Year and ITIL Case Study of the Year will also be presented at the 14th Annual International IT Service Management Conference & Exhibition. More information on these awards can be found at www.pinkelephant.com. 
ITIL® is a Registered Trade Mark of the Office of Government Commerce in the United Kingdom and other countries. 


